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“Reseller & Wholesaler 4-1-1” 
 
All FlawlessHAIR customers are able to now order online 24 hours/day. Simply submit an application to 
receive your online discount code and you are on your way! Resellers no longer need to call or fax your 
orders in to begin processing1, eliminating days of delay due to time zones, weekends, and payment 
receipt. Also, by ordering online, you have a complete history of all your orders in one centralized location!  
 
Shipping: 
There are varying options for shipping. Complete orders by noon Monday through Thursday (Pacific 
Standard Time) can receive orders via overnight mail 2 3. You determine the shipping. We use the United 
States Postal Service (USPS), as it provides the best price, especially with the flat rate pricing plans and 
Saturday delivery! 
 
Are you new to online ordering? It is as easy as 1-2-3: 

1. Go to www.flawless-hair.com and register/establish an account (remember 
to always log in when ordering) 

2. Select your unit or products/accessories and go to the shopping basket 
3. Enter your promotional code (remember to press “Apply Changes” before 

“Checkout”) 
 
 
 
 
 
 
 
 
 
Remember, you have different codes for units and supplies. We reduce delays by entering the correct code 
prior to checkout.  
 
For those who still need to fax or call in their orders, please include a $25 data fee for our data entry team 
who enters data on your behalf. You may request monthly order summaries or view them online.  
 
Established Cash Account? 
For those with an established cash account, submitting payment with cashier check, company check or 
cash, we offer bank transfer, Western Union or payments via mail.   
 

                                                                  
1 We still require fax of order forms for legal compliance with our Refund Policy 
2 Limited to in stock items 
3 Subject to stock availability 



Website: www.flawless-hair.com  E-mail: orders@flawless-hair.com 

Toll-Free Phone/Fax: 1 (866) 401-1444 

Once you have entered your order and reach the check out, click “Postal Order Form”. This will submit your 
order to the factory, holding it until payment is received per individual terms of condition. Payment 
releases your order for production and the status change is reflective online. 
 
Interested in becoming a FlawlessHAIR Reseller? 
There are many great advantages for becoming a FlawlessHAIR Reseller. Reseller’s receive 40% off retail 
unit price (wigs and integration pieces) with no minimum purchase requirement and 50% off retail price for 
products/accessories. In addition to the informative training, Resellers receive free ordering and invoice 
forms, marketing materials, inclusion in website and more! Visit our website for additional details.  
 
Not a Reseller? 
You can still order. It is simple. If you have a cosmetology license or business license for either a salon or 
beauty supply, request a Retailer application. Submit the completed Retailer Application along with a copy 
of your license/s. You may receive products/accessories immediately, receiving 40% discount on 
products/accessories and 25% discount on single unit orders and 40% on orders of 3 or more.   
 
Interested in a Wholesaler Account? 
Wholesale receives 50% discount on unit orders of 3 or more and 50% discount for products/accessories. 
Wholesalers submit a credit application along with their business license and reseller’s permit.  
 
New Accounts: 
Once you receive your code, you are ready to order. As a new account you have the option to pay with your 
credit card, bank transfer or Western Union. If you wish to establish a line of credit: 

• Your first order is payment in full at time of submission.  
• Your 2nd - 4th supply order is a 50% deposit, with balance due in 15 calendar days of receipt.  
• Your 2nd - 4th product (wigs and integration pieces) order is 50% deposit, with balance due 

prior to shipping. 
• Your 5-10th supply order is 50% deposit, with balance due in 30 calendar days of receipt.  
• Your 5-10th product (wigs and integration pieces) order is 50% deposit, within 15 calendar days 

of receipt.  
• After that you may order and receive product without deposit with the balance due in 15 

calendar days of receipt. 
 
We accept cashier checks, bank transfers, Western Union, and all major credit cards for 1st - 4th order 
deposits. After that you are able to pay with company checks.  
 
Recurring Billing: 
We have a recurring credit card billing service that will permit you to split your 2-10th orders into 2-4 
payments based on the total amount. There is a $25 account management fee. This service is free for 
Resellers and Wholesale customers. We request that you call to set up such billing. 
 
Customer Service: 
Improving our service to our front line customer –you- is our primary goal and welcome feedback on any 
way to help you succeed! 


